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IN A NUTSHELL

Digital skills and competences of citizens are a significant aspect for a

community, especially in rural areas. Digital literacy means social inclusion, offers

working and business opportunities and can help to simplify people’s everyday

lives. This e-learning training material offers information about basic concepts of

digital literacy, and the most important digital skills for citizens. It also highlights

the barriers to digital literacy in rural areas and how local authorities can address

these barriers with appropriate measures to help people acquire digital skills.

This course functions as a tool to identify the state, needs and opportunities of

your local community regarding digital skills. Learning objectives include:

— The five key components of digital competences for citizens

— How to identify the challenges your local community faces in terms of digital

skills

— How to encounter those challenges with practical solution approaches
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